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If you have concerns of abuse and/or neglect of a minor or vulnerable adult, OR, if a minor or 
vulnerable adult discloses abuse and/or neglect to you, AZ law (ARS §13-3620) requires that 

these concerns be reported to the Department of Child Safety (DCS) , Adult Protective Services 
(APS), or local law enforcement. 

You are not responsible for proving the abuse or neglect, but it is your responsibility to report 

your concerns. A report is simply a request for an investigation. Minors/vulnerable adults are only 

to be interviewed by the proper DCS /APS authorities or law enforcement agency and are not to 

be interviewed by SBC Staff Members or volunteers. 

The SBC Mandatory Reporting Process for volunteers below should be followed:   

 

SBC has an obligation to report the incident, but understands the minor/vulnerable adult 
is only to  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               Mandatory Reporting 

 

In non-emergency cases, the report to DCS/APS or law enforcement should be made as soon as 
possible with the conversation fully documented.  The SBC Staff Member and the reporting 
volunteer should both be involved in the call. A report can be made to the DCS Child Abuse 

Hotline at 1.888.SOS.CHILD (1.888.767.2445), to the APS Hotline at 1.877.SOS.ADULT 
(1.877.767.2385), or to a law enforcement office. 

 

If you are alone when the information is presented, immediately involve an SBC Staff Member. 

 

Anyone involved in a DCS/APS reporting must maintain complete confidentiality.  All 
information pertaining to the collection of information and the parties involved in the 

alleged abuse/neglect should not be discussed with anyone, either verbally or digitally.   

 

Be prepared to report to DCS/APS or law enforcement the following information, if known: 
(1) Name, (2) Age, (3) Gender, (4) Address, (5) Phone Number, (6) Description of suspected 

abuse or neglect, and (7) Current condition of minor/vulnerable adult. 

An SBC Staff Member will handle all communication with the parents or guardians. 

 

If the alleged abuse involves an emergency situation, call 911 immediately. 
An SBC Staff Member should be involved in the call, if time allows. 

 

 


