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Steps to dealing with conflict

1. If you can:                                                                                    !

											         

											         

										                            

2. If it stays with you or gets between you and another person:                             

Key:                             your own                             to the conflict!

Other keys:
	 • Use “                                                       ”
	 • Be                             
	 • Share                             
	 • Be prepared to                            

											         

											         

									                                      

3. In the end, if you still can’t find resolve:                             to                            !

											         

											         

											         

											         

											         

											         

											         

										                                              

											         

										                                              

let it go

Go

Own contribution

I language
non-judgmental

authentically
compromise

agree disagree


